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® Relax 1-4-1 Hosted Telephony Channel Partner Offer

- Allocate your customers a Relax 0844 number in conjunction with the

hosted telephony solution to take advantage of the 1-4-1 offer
Not only will it provide your customers with significant savings on
y . 3 their outbound calls but also increase your revenue opportunities.

For every minute of incoming calls to your customers 0844:

1) Your customers will receive one minute of outbound call time to
UK Local/National, UK Mobile & 50+ designated International
destinations at only 1p per minute

You will receive a revenue payment of 2.5p per minute for calls to
UK Local & UK National

You will receive a revenue payment of 2p per minute for calls to
UK Mobile & 50+ designated International destinations

What if their outbound minutes exceeds their inbound minutes?
For every outbound minute exceeding the inbound minutes to your customers 0844:
1) Your customer will still only pay 1p per minute for calls to UK Local/National
2) Your customer will only pay 6p per minute for calls to UK Mobile

3) You will receive a revenue payment of 2p per minute for calls to UK Mobile

Terms & Conditions:

A 30 day rolling contract term applies to each customer for Relax Hosted Telephony. The Channel Partner must pay Relax £2
(NET) per hosted extension per month plus 50% of the agreed remaining total that is charged to each customer per hosted
extension per month—please refer to agreement for full terms. Inbound calls must be received to a Relax 0844 number. Only

inbound minutes originating in the UK will be considered. Only outbound minutes to UK Local / National and UK mobile and
International destinations designated by Relax are included. A list of designated International destinations is available from
Relax on request. Calls to 09, 08 & 07 (excluding UK Mobile) are not included and will be charged at our standard rates. For the
benefit of doubt, UK Mobile means Vodafone, 02,T-Mobile, 3 and Orange. Relax reserves the right to amend any rates quoted
giving 30 days written notice on the company website.
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